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STATESMAN NEWS SERVICE
Bhubaneswar. 19 JJanuary:

Vice Chancellor of Indira
Gandhi National Open
University (IGNOU) Prof
Uma Kanjilal visited the
IGNOU Regional Centre and
Skill Centre at Rairangpur
on Monday and emphasized
on the Skill Centre in
promoting vocational
education, employability
oriented programmes.

Director Special Project,
IGNOU , Prol Nayantara
Padhi was also present
during the visit.

The Vice Chancellor
reviewed the academic,
administrative, and
infrastructural facilities of
the IGNOU Regional Centre
and the Skill Centre.
Interactions were held with
the Sr Regional Director Dr
Manoj Kumar Dash,
Academic and Administrative
staff, and academic
counselors. The Vice
Chancellor appreciated the
efforts of the Regional Centre
in expanding access to
higher education among
rural, tribal, and remote

learners, in line with IGNOUS
mandate of inclusive
education.

The Vice Chancellor
encouraged the Centre to
introduce more
industry-relevant certificate
and diploma programmes
and to strengthen
collaborations with local
institutions, industries, and
government departments
to enhance learner outreach
and placement opportunities.

The VC called on the
Sub-Divisional Magistrate
(SDM), Rairangpur and
senior officers of various
Departments of the
Sub-division. The meeting
focused on exploring avenues
for collaboration between
IGNOU and the local
administration in the areas
of education, skill
development, women
empowerment, vouth
training, and capacity
building of government
functionaries.

The VC is scheduled to
meet the District Magistrate
(DM) to discuss IGNOU’s
presence and outreach in
Mavyurbhanj district.
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IGNOU eyes Al-led overhaul,
charts roadmap to become
‘Agentic University’

Gamified digital modules will make distance education interactive for
learners and automated assessment tools will reduce evaluation bottlenecks

Privadarshini.Gupta
@timesofindia.com

oimprove learner enga-
T gement and academic

outcome, IGNOU is
transitioning from Open Dis-
tance Learning (ODL) to Al-
enabled Open, Distance and
Digital Education (ODDE) mo-
del from 2026-27 academic
session. While IGNOU offered
Al courses, implementation of
Al for content translation and
educational delivery has been
initiated from 2025. The Uni-
versity is strengthening its
academicand learner-support
systems using Al

IGNOU has been grapp-

ling challenges such as limi-
ted real-time interaction bet-
ween learners and faculty, de-
lays In grievance redressal
and evaluation, difficulty in
providing personalised aca-
demic feedback, and admini-
strative burden of managing
huge enrolments across the
country. The move towards
the Al-enabled ODDE fram-
ework is aimed at addressing
these gaps. Uma Kanijilal, vice-
chancellor, IGNOU, says, “We
are using Al-enabled agents
to support our learners, facul-
ty, administrators and gover-
nance systems. The Al tools
are designed to help students
personalise their learning, re-
commend relevant modules,
provide real-time academic
and administrative support,
and flag early signs of learning
difficulties  through
predictive analytics.
For faculty mem-
bers, Altools help
design lesson

Image generated by Al

Faculty members are
regularly engaged in
continuous training
programmes on Al
literacy, ethical Al
education, digital

pedagogy workshops,
and hands-on

capacity building

planning, develop adaptive and
interactive digital content, ge-
nerate scenario-based learning
activities through gamification
frameworks, and streamline ro-
utine assessment planning. Au-
tomated systems are being de-
ployed to assist in assessment
evaluation, plagiarism detec-
tion, and structured guestion
bank development.”
Strengthening its associa-
tions with global universities,
government agencies, global
technology companies, and
industry leaders, IGNOU is
upgrading training, curricu-
lumdevelopment, Al skill edu-
cation, digital certification, re-
search, and innovation.
Gamification Expansion
Drawing on an Al-based ga-
mification framework, IGNOU
is working closely with Ger-
man Society for International
Cooperation (GiZ) to trans-
form the skill-based program-
mes, management education,
professional courses, and di-
gital learning modules. "Tra-
ditional distance education
often struggles with limi-
ted interaction, and de-
clining  motivation,
which has prompted
the University to de-

="/  velop structured ga-
-~ mified modules incor-
n::.. porating scenario-ba-

sed learning, real-world simu-
lations, and interactive
problem-solving tasks. These
modules use Al to personalise
challenges, recommend acti-
vities based on learner perfor-
mance, and provide instant fe-
edback, besides helping the
faculty in adopting learner-
centric and innovative tea-
ching methods. “We are alrea-
dy witnessing a rise in learner
engagement in these courses,
as it enhances their interac-
tion with the modules. Cur-
rent assessments also show
improved learner retention,
better results, and greater le-
arning continuity in programe-
mes where these methods ha-
ve been applied. The universi-
ty envisions expanding this
application to other courses in
the near future to make lear-
ning more interactive and
engaging for learners.”
Tosustain this shift, IGNOU
has priortised faculty training
in gamification and design
thinking through structured
capacity-building  program-
mes. “Faculty members are re-
gularly engaged in training
programmes on Al literacy, et-
hical Al education, digital pe-
dagogy  workshops, and
hands-oncapacity building. An
Faculty Development Pro-
gramme (FDP) was recently
held to upskill faculty members
and strengthen their pedagogi-
cal capabilities. As educators
in the digital age, faculty mem-
bers should be equipped to
transform course modules into
creative and interactive gamifi-
ed models to increase engage-
ment through the innovative
use of technology. Teachers
will look beyond being subject
experts, towork as learning de-
signers and innovation lea-
ders,” says Prof Kanjilal ad-
ding, “Gamification willbe gra-
dually expanded
across more pro-
grammes which
will make the ODDE
model interactive.”
Meanwhile, IG-
NOU has also partne-
red with the British
Council and interna-
tional firms such as Ci-
sco and Hewlett Packard to
enhance transnational indust-
ry-academia collaboration.
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New Delhi: edi
tion regulation moves towards
the Viksit Bharat Shiksha Ad-
hishthan framework

) and India
works towards a enrol-

Eross
ment ratio (GER) of 50% by
2035, Indira Gandhi Nal ﬁﬂﬂﬂi L
n Un L) f R T10 b f

g &
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lgnou VC Uma Kanjilal

ching, examinations and certifi-
cation in 22 Indian languages.
Ignou is also overhauling ex-
aminations, counselling, skills
education and _international
outreach, with automationposi-
tioned as the core enabler:
Vice-chancellor Uma Kanji-
lal, the first woman to head Ig-
nou, said regulatory consolida-
tion could ease long-standing
operational complexity for open
universities. “Now for some pro-
grammes you have to go to AIC-
TE, for some to UGC, for some
NCTE. Once all are under one
umbrella, life is eas(i;é,l;she sa-
id, ing that the expan-
;mmﬂf national level is not
sossible through physical cam-
Juses alone, “If that isnotadop-
ed properly, the numbers you
re talking about cannot be rea-
hed,” she said, referring to
)DL and onlinelearning.

A central focus of _the re-
yrm push is the exammtl_on
nd evaluation system, thli'l
anjilal described as the uni-
arsity’s biggest cha.llengl_ec:i
[he answer is 0111]13’ Dril; :c?in

jon,” she sald, 3
'a“&,"ﬁne‘?;ﬁiack of 1rac]_citl3
ng the loss of answer scripts.
nou has introduced spot eva-
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IGHOU eyes Al-led overhaul, charts roadmap to

become “Agentic University’

Gamiled degial madues sl moke St education

' ning support, assignments,

. ringof evaluation, is expected

' another pillar of Ignou's road-
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Open and

enrolment

and is planning a shift to on-
screen evaluation from the Ju-
ne examination cycle, with re-
gional centres expected to play
a larger role as evaluation
hubs. “With automation, there
will be complete monitoring
and control,” she said, adding

tthe internal target Is to eli-
e e A fiine
on” t sorvices. the
= '..‘ it : _-_l .v-_-,.l \
w ing admissions, lear-

projects and assessment. “All
student support should be hap-
peningonthatapp. Weanebl_xﬂ-
dingit,” the VC said. Anonline
assignment and project mana-
gement system, allowing stu-
dents to upload work digitally
and enabling central monito-

toberolled outshortly.
Language expansion is

map. Under an MoU with Odis-
ha govt, course material is be-
ing translated into Odia, with
about 400 courses targeted in
the current phase. Kanjilal sa-
id the shift would go beyond
translation. “It's a complete
process. The student can give
the examination in Odia, eva-
luation will be done by Odia co-
unsellors and even the certifi-
cate will be in the regional
language,” she said. Ignou
plans to cover atleast12 Indian
languages in two years and all
22 scheduled languages in
three tofour years.

The university has also se-
cured 50 television channels to
conduct centrally monitored
counselling and live classes,
supplementingonline delivery
and addressing last-mile con-
nectivity gaps. At the same ti-
me, [gnou isrestructuring pro-
grammes to embed skills and
employability, supported by a
tieup with the ministry of
skill development.

With about 391akh students
on its rolls and roughly 15 lakh
admissions each year, Kanjilal
said scaling up would depend
on system strength. “If we au-
tomate, go digital and bring in
market-relevant gkills, the
numberswillincrease,” she sa-
id, underscoring therole Ignou
expects to play in India's GER

_expansion.
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https://www.facebook.com/OfficialPageIGNOU
http://www.instagram.com/officialpageignou/?hl=en
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